
 

 

Do Your Clients Qualify? 
 

 

To offer health and/or dental coverage to employees through the Small 

Business Health Options Program (SHOP), your small business or non-

profit clients must have one to 50 full-time equivalent employees (FTEs), 

as well as meet some other requirements.  

  

Use the FTE Employee Calculator to help small group clients count their 

FTEs and see if they qualify for SHOP! 

  

  

 

 

 

Note: To qualify for SHOP, a small business must have at least one full-

time employee other than owners, business partners, and spouses and 

other family members of owners and business partners.  

  

Questions? Contact the SHOP Call Center at 1-800-706-7893 (TTY: 

711) weekdays from 9 a.m. to 7 p.m. Eastern Time. 

   

Thank you, 

 

The SHOP Team 
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